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This policy should be read in conjunction with: 

 

• Safeguarding and Child Protection Policy 

• Behaviour Policy 

 

 

  



 

1.  Introduction 

City of London School for Girls is committed to creating a focused, safe learning environment where 

pupils can thrive without digital distractions or the risks associated with unmanaged smartphone use. 

In accordance with Department for Education (DfE) statutory guidance and Keeping Children Safe in 

Education (KCSIE), CLSG operates as a mobile phone-free environment by default across the entire 

school day.  

 

2. Expectations 

Phones are not to be used during school day: All mobile phones shall be kept out of sight and sound 

during the school day, including during assemblies, form times, lessons, breaks, and after-school 

activities. 

Yondr Pouch Usage: Pupils in years 7 - 11 will be required to store their mobile phones in a Yondr pouch 

upon entering the school premises. These pouches will be locked, preventing access to the phone until 

the end of the school day. 

In exceptional circumstances, as determined by a member of staff, pupils may be granted temporary 

access to their phones for educational purposes or emergencies. 

 

3. Sixth form expectations 

Sixth Form students are expected to set a positive example for the rest of the school by adhering to this 

policy. They should demonstrate responsible behaviour, model positive digital citizenship and 

encourage younger pupils to do the same. 

Sixth Form students are required to follow the mobile phone policy at all times. Mobile phones must 

not be used on the Main School site and should remain out of sight unless a member of staff has given 

specific permission for their use. 

At the Museum of London site, which is used exclusively by the Sixth Form, students may use mobile 

phones in designated communal areas during non-teaching time and during private study periods 

where their use supports learning, organisation or other legitimate school purposes. 

Mobile phone use must never interfere with learning, compromise the wellbeing of others, or conflict 

with the school's safeguarding, behaviour or acceptable use expectations. Staff may require students 

to put phones away at any time, and students are expected to comply promptly with such instructions. 



 

4. Staff expectations 

Staff will model appropriate behaviour by refraining from using personal mobile phones for personal 

reasons during lesson times or in the presence of pupils, except for emergencies or 

educational/operational purposes. 

 

5. Lunchtime 

Pupils in years 10 – 11 who go out for lunchtime may unlock their Yondr Pouches on their way out of the 

pupil entrance in order that their phone is accessible while they are off school premises. They must 

ensure that the phone is put back in its Pouch on their return to school. 

 

6. Medical conditions 
 

Parents/carers should inform the relevant Head of Year if their child requires access to a mobile phone 

or smart device for medical management (e.g., continuous glucose monitoring). An alternative Yondr 

Pouch or access arrangement will be provided. Reasonable adjustments will also be made in 

accordance with the Equality Act 2010 for pupils with specific Special Educational Needs and 

Disabilities (SEND) or accessibility requirements as assessed by the school.  

 

7. Other smart & mobile devices 

• Smartwatches & Wearables: Smartwatches and wearable technology capable of making 

calls, sending texts, accessing social media, connecting to Wi-Fi/cellular networks, playing 

games, or capturing audio/video are strictly prohibited during the school day.  

• iPads: School-issued iPads are required for lessons. Pupils in Years 8–9 must not access iPads 

during break and lunch unless using them for study purposes in the library, or with explicit 

teacher permission during an extra-curricular activity.  

 

  



 

8. School trips 
 

We recognise the benefits of pupils having limited access to their mobile phones when taking part in 

school trips (e.g. for taking photographs) and particularly for those trips which include elements of 

independent travel and free time. In these instances, trip leaders will collect pupil phone numbers so 

they can be in contact in case of emergency.  

 

Pupils’ educational experience on trips should not be disrupted by the presence of mobile phones, and 

as such their usage will be restricted at the discretion of the trip leader who reserves the right to 

confiscate a pupil’s phone if it is being used inappropriately or when not permitted. 

 

No other devices, including school issued iPads, should be taken on school trips, unless otherwise 

authorised in advance by the trip leader. 

9. Contacting pupils during the school day 

Parents who need to contact their children during the school day should email or phone our Attendance 

Officer (attendance @clsg.org.uk) who will relay the message to the relevant pupil. 

 

10. YONDR Pouches and unlocking stations 

Every pupil in years 7 – 11 is assigned a personal Yondr Pouch – each pouch is named. It is each pupil’s 

responsibility to bring their Pouch with them to school every day and keep it in good working condition.  

 

Unlocking stations are located outside the pupil entrance and are accessible at all times. Unlocking 

stations within the school premises are locked during the school day. They are located on prep roof, at 

the pupil reception and main reception. Heads of Year also have mobile unlocking stations. 

 

  



 

11. Daily process 
 

Beginning of the Day 

 

Pupils must bring their Pouch to school with them each day.  

 

School entrance: 

 

As pupils arrive to school they will:  

1) Turn their phone off. 

2) Open their Yondr Pouch by tapping against the unlocking station.  

3) Place their phone inside the Pouch and secure it. 

4) Store it in their bag or locked in their locker for the day. 

 

End of the day 

 

Pupils will: 

1) Open their Pouch using an unlocking station 

2) Remove their phone 

3) Close their Pouch (important to stop the pin bending in the bag) 

4) Keep the Pouch in their school bag overnight.  

 

Late Starters or Early Leavers 

 

Pupils arriving late or leaving early will pouch/unpouch their phones at the Pupil Entrance before signing 

out. 

 

12. Violations 
 

Pouches will be checked regularly to make sure they have not been damaged and to ensure that a decoy 

phone has not been used. 

 

Pouch Damage or Lost Pouch  

If a pupil damages or loses their Pouch, they will be given a replacement pouch at the cost of £30 which 

will be added to the next term’s fees. The pupil will also receive an after-school detention.  

 

Examples of damage: 

• Ripped fabric 

● Cut 

● Torn 

● Bent/cut pin 



 

● Signs of force to black button on flap 

● Damage to the black ball 

● Pouch opens without unlocking station  

 

Phone seen during School 

If a pupil is found in possession of a phone outside a Yondr pouch or in an unlocked Yondr pouch, the 

phone will be confiscated and held at the Pupil Entrance by the Attendance Officer until the end of the 

day. Parents will be informed and an after-school detention will be issued.  

 

Confiscation Disclaimer: Under the Education Act 2011 and statutory DfE guidance, school staff 

have the legal authority to search for and confiscate prohibited mobile devices. The school will 

take all reasonable care to safeguard confiscated mobile phones. However, the school accepts 

no responsibility for loss or damage to confiscated devices. 

 

Forgotten Pouch 

If a pupil forgets their Pouch, they must go to the School Office at the start of the school day. They will be 

given a pink slip and a temporary replacement which must be returned by the end of the school day.  

 

If a pupil consistently forgets their Pouch, it is considered Lost. Refer to the Lost Pouch policy above. 

 

Unlocking Stations 

If a pupil is found in possession of a Yondr unlocking station, or a similar strength magnet used to unlock 

the pouches, this will be considered a serious offence and could lead to a suspension.   

 

Accidental Damage 

If the event of damage, the pupil should notify the school immediately explaining what happened. If any 

damage is spotted at a pouch check it will be considered intentional unless the pupil has raised it 

previously.  

 

 


